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The NRC East Africa and Yemen (NRC EAY) Digital Procurement system will automate the 

procurement process from advertisement to sending and receiving of bids / tenders. This will be used for 

tenders and RFQs. It is the responsibility of the supplier to register, to enable access to the system and 

ease the tendering / procurement process. 

 

How to register for an account in the system 

The system can be accessed from this link - https://eaydps.nrc.no/. To access the system, a supplier 

will first be required to register for an account by following the below process: 

1) Access the link via a browser and click on the Register as a Supplier link as shown in Figure 1. 

 

 
Figure 1 

 
2) Fill in user account information as shown in Figure 2 

 

Please note that you have to provide a valid email and a valid phone number starting with your country 

code. 

Password strength should contain at least one capital letter, one number and one special character. The 

length of the password is 15 characters and should not be a commonly used password. 

 

3) Read the Data Protection Policy and the Privacy Policy then click on the checkbox as 

shown in Figure 2. Proceed to click the REGISTER button.

https://eaydps.nrc.no/


 

   

 

 
 

Figure 2 

 

Once your registration is successful, a verification link will be sent to your email. Check your Inbox, Promotions 

or Junk for the verification link. In case you have not received the verification link, you can request for another 

link or change your email if you provided the incorrect email. See Figure 3. 

 

 
 

Figure 3 

 
4) Click the verification link and proceed to complete your profile by filling in your business 

details as shown in Figure 4. After registering your business, ensure you have read the 

Terms and Conditions, check the box and click the REGISTER button. 

Please note that you cannot apply for tenders before creating your supplier account. 



 

   

 

 

Figure 4 
 

5) Provide contact person information and upload mandatory Tax compliance certificate on the 

next page as shown in Figure 5 below. You can also copy the details you entered previously 

by clicking the Copy My Details button. You can upload any other supporting documents 

here. Click on COMPLETE after you are okay with the details supplied. 

 

 
Figure 5



 

   

 

How to Login into the System 

1. Access the link to the system (https://eaydps.nrc.no). Input your email address and 

password and click on the Login button as shown in Figure 6. 

 

Figure 6 

2. After the system verifies that the details are correct, you will receive a verification code to 

your registered email address as shown in Figure 7. The same verification code will be 

messaged to your phone number if you are within KENYA. Please check your junk and 

promotions folder if you do not get any code. Otherwise, resend the code. When you 

successfully log in you will be redirected to your supplier account. 

 
 
 

Figure 7 
 



 

   

 

 
How To Update Your Account Details 

To Update your account details, click on the Account Menu on the left-hand side of the screen. 

This will open a window with four tabs: Supplier Account, Contact Person, User Account and 

Administrators. In the Supplier Account tab, you can view and update your information, upload 

documents or request for account deactivation as shown in Figure 8. To request for deactivation, 

send an email to eayro.logistics@nrc.no. You can also upload new documents to replace existing 

documents. 

 

 

Figure 8 
 

 
The supplier account can have multiple contact persons and multiple users. In the Contact Person 

tab, you can view the contact person details for your account, edit and delete the details as 

needed. You can also add another contact person if required. See Figure 9. 
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Figure 9 

In the User Account tab, you can view and edit your profile and change password as needed. In the 

Administrators tab, you can view users and add users as needed. See Figure 10. 

 

Figure 10 
 

When you click on download center, you will find standard documents applicable to all suppliers 

that you can download such as terms and conditions. See Figure 11.  

 

 

Figure 11 

 



 

   

 

How to Apply for Tenders 

 

To apply for a Tender, login to the system using your email address and password and click on 

the Tenders button. This will show all the open tenders, which include national tenders for your 

country and international tenders. Various details of the open tender including the tender name, 

starting date, closing date, opening date, type, country, office and action can be seen under the 

different tabs as shown in Figure 12 below. You can also search for specific tenders in the search 

box. Click on VIEW to view further details of a particular tender. 

 

 

Figure 12 
 
 

To Apply for a Tender, click on the Apply Button (See Figure 12). Download the ITB 

documents and fill them. Once a supplier has filled, they can then go ahead and upload the 

necessary documents including filled tender document, signed tender terms and conditions, and 

other tender-specific documents in the respective fields as shown in Figure 13 below. After 

uploading the documents, proceed to submit your application. 

 

 

Figure 13 

 



 

   

 

 

After submitting your tender application, you will be redirected to a page where you can view the 

applications details and tender details as shown in Figure 14 below. You can update your 

application, add documents or even withdraw the application. 

 

 

Figure 14 
 

To view a list of all Tender Applications done by a supplier, click on the Applications Menu 

shown on the left-hand side of the screen. These include all tender applications that are active, 

won, lost and withdrawn tenders. Click on any of the tabs to view as shown in Figure 15 below. 

 

 

Figure 15 
 
 
 
 
 

 
 
 
 
 
 
 

 



 

   

 

How to Apply for RFQs 
If you are invited to apply for RFQ, you will receive an email with a link to the RFQ. Click on the View 

and Submit RFQ button as shown in Figure 16 below. 

  

 

Figure 16 

 

After clicking the button, the page in Figure 17 below will appear. Click the Register/Login button to 

login if you already have a supplier account or register if you do not have a supplier. 

 

Figure 17 

 

Once you have logged into the system, click on RFQ menu on the left-side of the screen as shown in 

Figure 18. Click on Open to view open RFQs. Proceed to click on the View RFQ button at the bottom as 

shown in Figure 18.  



 

   

 

 

Figure 18 

 

You can download the RFQ document by clicking on the download icon next to the RFQ document as 

shown in Figure 19 below. Click on the Submit Application button to proceed with the application. 

 

Figure 19 

 

Upload the filled RFQ document and other documents in the indicated fields then click on Submit 

Application button at the bottom as shown in Figure 20 below.  

 

Figure 20 

Once you have successfully submitted the application, you will receive an email confirming that your 



 

   

 

application was successful. The page shown in Figure 21 below will also appear. You can re-upload a 

new filled RFQ document, update your application or withdraw your application using the buttons shown 

in Figure 21. You can also view the RFQ status and your application status.  

 

Figure 21 

 

To add a quotation, click on the Quote Details tab as shown in Figure 22. Proceed to click on the ADD 

APPLICATION QUOTE button to quote prices and then click the Submit Quote button.  

 

Figure 22 
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